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Founded in 1989, ISM is a global pioneer in the design 
and manufacture of intelligent, integrated security 
and building management information systems. With 
over 35 years of industry expertise, ISM specialise 
in advanced converged solutions including digitised 
custodial intercom and cell call systems. All their 
innovation is driven from our principal office and 
manufacturing facilities in the South of England.

As a fully independent, market-agnostic provider, 
ISM remains unaffiliated with any control equipment 
manufacturer. This enables them to deliver unbiased 
and flexible solutions tailored to each client’s needs.

Their proprietary Genesys I-CMS platform is trusted 
by prestigious organisations across the UK and 
beyond, including central and local governments, 
critical infrastructure providers, law enforcement 
agencies, educational institutions and healthcare 
campuses. Offering solutions that strengthen 
security, ISM ensure compliance and deliver 
measurable ROI — all while simplifying complex 
decision-making processes for clients.

Technology Partnership: ISM

ISM UK 
25–26 The Bell Centre, 
Newton Road, Manor Royal, 
Crawley RH10 9FZ

Email 
sales@ism-uk.com

Phone 
01293 529990

Visit 
https://ism-uk.com

Secure Logiq and ISM share a long-standing 
relationship built on reliability, transparency and 
mutual technical expertise. Together, we deliver 
integrated, end-to-end solutions to clients operating 
in high-security environments.

Clients benefit from:

•	 Pre-Staged Hardware – ISM-approved hardware 
is delivered fully pre-staged with Genesys 
Software

•	 Turn-Key Communication – Excellent 
collaboration between ISM and Secure Logiq 
ensures seamless delivery of robust solutions

•	 Trusted Integration – Our combined approach 
guarantees scalable, flexible security 
infrastructure ready for complex deployments

Partnership with 
Secure Logiq

This partnership enables clients to benefit from:

•	 Seamless integration of approved hardware and 
intelligent software

•	 Reliable deployment across various sectors, 
including custodial, civic and secure facilities

•	 Clear communication and joint support from 
two highly experienced teams

Why ISM & Secure Logiq?

Secure Logiq understands the market 
sectors and electronic security solutions 
landscape, providing reliable, approved 
hardware in various form factors, suitable 

for the intended applications.

Phil Tennent 
Business Development Manager, ISM UK

What Our Leaders Say

As the security landscape continues to evolve, 
our partnership with ISM remains a cornerstone of 
delivering dependable, future-ready solutions. We’re 
committed to deepening this collaboration, refining 
our joint offering, supporting the next generation 
of Genesys deployments. Together, we’re well 
positioned to continue meeting the needs of clients 
operating in the UK’s most secure and sensitive 
environments.

Looking Ahead
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